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ACTCS Reports Tag name
Assault of a detainee at AMC - 23 May 2018 Al
Assault of a detainee at AMC - 25 October 2018 A2
The care and management of remandees at AMC 2018 A3
Assault of a detainee at AMC - 16 December 2018 Ad
Assault of a detainee at AMC - 1 January 2019 A5
Assault of a detainee at AMC - 15 April 2019 A6
Healthy Prison Review of AMC 2019 A7
Assault of a detainee at AMC - 5 December 2019 A8
Assault of a detainee at AMC - 13 January 2020 A9
Review of Court Transport Unit 2020 Al10
Riot and serious fires at AMC - 10 November 2020 All
Serious fire at AMC - 14 November 2020 Al2
Use of force to carry out a strip search of an Aboriginal woman detainee at Al3
AMC - 11 January 2021

Hostage taking situation at AMC - 27 March 2021 Al4
Serious fire at AMC - 12 May 2021 A15
Escape from AMC secure escort — 9 July 2021 Al6
Healthy Prison Review of AMC 2022 Al7
Death in Custody at AMC — 1 February 2022 A18

Current as of 13/01/23

Key to redacted security appendices (not for public access)

Report Tag name
Riot and serious fires at AMC - 10 November 2020 AA11l
Assault of a detainee at AMC - 16 December 2018 AA4
Assault of a detainee at AMC - 25 October 2018 AA2
Healthy Prison Review of AMC 2019 AA7

Report references - significant references only i.e. something OICS may need to consider in future
reviews. Page references (e.g. A15, p.21) generally denote where a section begins so you may have
to read on to find recommendations and so on. Where there is a link to a recommendation/finding

in a report executive summary you may need to go to the body of the report for details.



http://www.oics.act.gov.au/

Matter Recommendation (R) | Reference
Finding (F)
Discussion only (D)
Aboriginal & Torres Strait Islander R Al7,p.9
staff, ACTCS head office
access to ACTCS policies and F A3, p.86
procedures R A7, p.70
access to open air and exercise F A3, p.38
accommodation, double bunking D A3, p.41
accommodation, female detainees | F A3, p.78
D A3, p.71
D A7, p.85
accommodation, living conditions D, F A7, p.74
accommodation, new reception D A3, p.40
detainees
accommodation, suitability for F A3, p.68
Aboriginal and Torres Strait
Islander detainees
ACTCS management, Indigenous D,R Al7,p.131
voice
ACTCS, AMC asset management R A7, p.60
plan
ACTCS, key performance indicators | F, R A7, p.59
ACTCS Instructions, Executive D, F A3, p.87
Director Instructions and General
Manager Instructions
admissions area, AMC F A7, p.35
R Al7,p.8
admissions into custody, ACTCS D A3, p.38
policy and procedure
admissions into custody F,R A7,p.34
admissions into custody, hygiene F A7, p.35
practices
alcohol (home brew) F A15, p.13
armoury R AA7,P.19
armoury, inventory R A7, p.52
assaults, detainee-on-detainee D A7, p.56
D Al7, p.87
assaults, detainee-on-officer F A7, p.58
D A7,p.57
D Al7,p.90
Assisted Care Unit, AMC D, F Al7, p.143
bail, support D, F A3, p.80
body scanners, policy R Al7,p.8
buy-up service and canteen F A7,p.79
carpark, signage R AA7,p.18
case management D, F Al7,p.194
CCTV, covering cameras D Al8, p.27
chemical agents D A15, p.22
chemical agents, PPE D Al7,p.71
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critical incidents, notification, next | F A9, p.10

of kin F A6, p.8

critical incidents, notification, next | F Al, p.11

of kin, Aboriginal and Torres Strait R A9, p.10

Islander detainees

critical incidents, notification, next | F A8, p.9

of kin, ACTCS policy and procedure | R A8, p.9

critical incidents, notification, next | R Al4,p.11

of kin, hostage incidents

critical incidents, photographing R Al4,p.13

and cataloguing exhibits

critical incidents, post-incident R A4, p.11

support for detainees

critical incidents, staff R Al4,p.14

communication

Crisis Support Unit (CSU), AMC D A13, p.30
D,F,R Al7, p.169

CSU, CCTV setup R A7, p.113

CSU, mandatory strip-searching R Al13, p.5

Court Transport Unit (CTU), AMC D A10, p. 15

cells

CTU, Bimberi escorts R A10, p.32,41

CTU, Bimberi escorts, MOU D Al10, p.41

CTU, court cells complex, accessto | R A10, p.42

interpreters

CTU, court cells complex, use of R A10, p.42

interview rooms

CTU, court cells complex, privacy R A10, p.26

CTU, court cells complex, security D A10, p. 23

CTU, courtroom etiquette R Al10, p.44

CTU, emergency management F, R A10, p.30

CTU, relationship with ACT Courts F A10, p.44

CTU, relationship with ACT Sheriff’s | R A10, p.44

Office

CTU, relationship with Sentence F A10, p.45

Administration Board

CTU, vehicle maintenance R A10, p.20

CTU, vehicle suitability F,R A10, p.17

detainee delegates R A7, p.82

detainees, Aboriginal and Torres F Al13,p.31

Strait Islander, bereavement and

loss

detainees, Aboriginal and Torres D, F,R A7, p.93

Strait Islander, cultural activities,

services and programs

detainees, Aboriginal and Torres D A7, p.26

Strait Islander, population in ACT
and Australia
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Indigenous Services Unit (ISU) F,R A7, p.92
inductions, ACTCS policy and F A7, p.37
procedure
inductions, women R A7, p.37
Induction Policy, implementation F A7, p.37
informants, intel R AA7, p.6
informants, police D AA2,p.4
Inspector of Correctional Services F Al,p.4
Act 2017 (ACT), clarity
library F A7, p.126
lock-ins, causal relationship with F All, p.14
incidents
lock-ins, cohorts F A3, p.38

R A7, p.120
lock-ins, equitable spread across F A3, p.37
units
lock-ins, out of cell hours D Al7,p.178
lock-ins, lunchtime lock-in F A3, p.38
lock-ins, staffing issues F A3, p.36

F A7, p.120
maintenance F,R A7, p.60
maintenance team, AMC D Al7,p.92
Management Unit (MU) F A7, p.48
Master Control Room, access D AA7,p.13
Master Control Room, staff training | R, D A16, p.15
medication rounds, security etc. D,F,R Al7,p.173
movement control D AA7,p.14
NDIS D, F Al7, p.145
Ngunnawal Bush Healing Farm D,F A3, p.83
notification, next of kin, Aboriginal | R Al, p.11
and Torres Strait Islander detainees
‘officer-in-charge of a correctional F,R A9, p.10
centre’, definition
parole, access to Pre-Release F A7,p.142
Reports R A7,p.142
parole hearings D Al17, p.206
parole, policy and procedures R A7, p.142
phone calls, cost D,F,R Al7,p.199
policies and procedures, ACTCS, R A7, p.70
consultation
policies and procedures, ACTCS, F A3, p.88
currency and suitability R A7, p.69

D Al7,p.100
postal mail D A7, p.138

D,R Al7, p.201
programs, services and activities R A7, p.88
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D, F Al7, p.196
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programs, services and activities, F A7,p.135
sex-offenders
property, detainees D AA7,p.12
R Al5, p.5
protection placements, policy and F,R A7, p.40
practice
Psychologists, AMC D Al7,p.168
random drug testing F A7, p.51
records, detainee hard files F A3, p.89
records, ACTCS, facilitating R A7, p.30
oversight
records, ACTCS, incidents F A7, p.62
records, next of kin F A4, p.9
recreation and exercise F A7,p.127
opportunities
remandees, Aboriginal and Torres D A3, p.65
Strait Islander
remandees, ACTCS policy and F A3, p.19
procedure
remandees, access to visits F A3, p.62
remandees, charge profile D A3, p.29
remandees, contact with the D A3, p.53
outside world
remandees, female F A3, p.78
D A3, p.68
remandees, human rights D A3, p.20
obligations
remandees, induction regime F A3, p.33
remandees, legal processes D A3, p.47
remandees, length of stay D A3, p.27
remandees, lock-ins D, F A3, p.31
remandees, original design of AMC | D A3, p.25
remandees, other Australian D A3, p.92
jurisdictions
remandees, populationin ACTand | D A3, p.23
Australia D A7, p.27
remandees, population in AMC D A3, p.26
D A7,p.27
remandees, safety D A3, p.45
remandees, separation from F A3, p.19
convicted detainees
sallyport, security D AA7, p.15
searching, carpark R AA7, p.17
searching, detainees R AA7, p.17
searching, portable drug detection | R A7, p.54
technology
searching, random, cells and R A7, p.52
communal areas
searching, units R AA7, p.17
searching, young detainees R A10, p.27
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security, CCTV D A6, p.7
security classifications, Indigenous | D Al7,p.54
security, dynamic D AA7,p.8
security, gatehouse R AA7, p.15
security, ring roads R Al2,p.14
security, sallyport D AA7, p.15
security, visitor/staff pedestrian R A7, p.52
entry
security and intelligence, general F A7, p.49
security and supervision, F A9, p.8
procedures and practices F A8, p.8

F A6, p.8

F A5, p.9

F A4, p.8

F A2,p.9

F Al, p.10
segregation, Indigenous data F,D Al7,p.43
segregation and separate D A7, p.47
confinement
segregation, post-incident D AA4, p.1

D A6, p.9

D, F A5, p.11
segregation, post-incident, R A5, p.13
investigative
segregation, post-incident, orders R A5, p.13
segregation, post-incident, review F A8, p.10
self-catering allowance D Al7, p.120
sentence management system R A7,p.133
separate confinement, definition D Al7,p.73
sexual coercion/violence D Al7, p.88
shared cells, risk assessment F,R A5, p.9
signage, AMC boundary R A7, p.52
smoking, AMC D,R Al7,p.154
Specialist Communities Team, AMC | D, F Al7,p.198
staff at posts D AA7, p.7
staffing, AMC generally D A7, p.63-65
staff, Indigenous D Al7,p.44
staffing, Indigenous peer support R A7, p.95
workers
staffing, program facilitators F A7,p.135
staffing, psychologists R A7,p.112
staffing, recreation officers R A7, p.127
staffing, Women’s Care Team R A7, p.89
‘Strict Protection’, definition, F Al, p.11
ACTCS policy and procedure
strip-searching, body scanner R Al13,p.5
technology F Al13,p.18
strip-searching, recording under D, F Al7,p.82
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https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=141
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=118
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=133
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=95
https://www.ics.act.gov.au/__data/assets/pdf_file/0010/1286866/10214-ACT-ICS-Report_FA_tagged.pdf#page=14
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=7
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=20
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/2111888/11432RR-ACT-ICS-Healthy-Prison-Review-Nov-2022_Full-report_FA-tagged.pdf#page=86

strip-searching, CSU R Al13,p.5
F Al13,p.18
strip-searching, CTU D A10, p.27
strip-searching data D, F Al7,p.84
strip-searching, forced R Al13,p.5
F Al13,p.13,19,24
strip-searching, forced, alternatives | F Al13,p.13,24
strip-searching, gender of COs F Al13,p.13
conducting search
strip-searching, human rights D, F Al13, p.20
strip-searching, privacy F Al3,p.13
strip-searching, reasonable F Al13,p.16
suspicion
strip-searching, register R A7,p.54
strip-searching, routine D Al3, p.38
structured day, boredom D, F A15, p.12
D, F Al7, p.185
suicide prevention D,F,R A18, p.28
telephone access F,R A7, p.136
TPPE D AAll, p.2
R Al3, p.6
D Al3, p.26
R All, p.20
tobacco smoking, policy and D,F,R A7, p.107,
practice D,R Al7, p.154
training, ACTCS Corrections Officer | F, R A7, p.68
custodial recruit training course
training, cell searches R A7, p.52
training, conflict resolution and de- | R A7, p.58
escalation
training, CTU F, R Al10,p.34
training, CTU, courtroom etiquette | R Al10, p.44
training, CTU, young detainees F,R A10, p.39
training, emergency management F All,p.23
F A7, p.62
training, emergency management, | R Al2,p.13
fire F A15, p.25
training, emergency management F,R All,p.19
exercises
training, Gatehouse staff R A7, p.140
training, general, data D Al7, p.98
training, riots D AAll,p4
D All, p.20
F Al5, p.20
training, senior training officer(s) R Al1l, p.23
transfer of detainees to Corrective | R Al1l, p.30

Services NSW
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https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=20
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1670270/ACT-OICS-Court-Transport-Unit-Report-November-2020_full_FA-TAGGED.pdf#page=29
https://www.ics.act.gov.au/__data/assets/pdf_file/0006/2111964/11432R-ACT-ICS-Healthy-Prison-Review-Nov-2022_tagged_FA-updated.pdf#page=88
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=7
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=15
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=21
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=26
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=15
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=26
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=15
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=22
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=15
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=18
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=60
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=40
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1982606/b72a1ed981521f777b9f04f3951155b8e269cc18.pdf#page=14
https://www.ics.act.gov.au/__data/assets/pdf_file/0006/2111964/11432R-ACT-ICS-Healthy-Prison-Review-Nov-2022_tagged_FA-updated.pdf#page=189
https://www.ics.act.gov.au/__data/assets/pdf_file/0006/2051268/a6bcaa10a60b20054f023b7dc731426b5e881d09.pdf#page=30
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=142
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=8
https://www.ics.act.gov.au/__data/assets/pdf_file/0009/1854351/9a6224324c4d6a0286d51ccc79da3e6681bbf59b.pdf#page=28
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1733999/Final-report_tagged.pdf#page=22
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=113
https://www.ics.act.gov.au/__data/assets/pdf_file/0006/2111964/11432R-ACT-ICS-Healthy-Prison-Review-Nov-2022_tagged_FA-updated.pdf#page=158
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=74
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=58
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=64
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1670270/ACT-OICS-Court-Transport-Unit-Report-November-2020_full_FA-TAGGED.pdf#page=36
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1670270/ACT-OICS-Court-Transport-Unit-Report-November-2020_full_FA-TAGGED.pdf#page=46
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1670270/ACT-OICS-Court-Transport-Unit-Report-November-2020_full_FA-TAGGED.pdf#page=41
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1733999/Final-report_tagged.pdf#page=25
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=68
https://www.ics.act.gov.au/__data/assets/pdf_file/0007/1744567/11005-ACT-ICS-Critical-Incident-Report-14-November-2020_FA-tagged.pdf#page=15
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1982606/b72a1ed981521f777b9f04f3951155b8e269cc18.pdf#page=27
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1733999/Final-report_tagged.pdf#page=21
https://www.ics.act.gov.au/__data/assets/pdf_file/0011/1463681/10606R-ACT-ICS-Healthy-Prison-Review-Nov-2019_FA-TAGGED.pdf#page=146
https://www.ics.act.gov.au/__data/assets/pdf_file/0006/2111964/11432R-ACT-ICS-Healthy-Prison-Review-Nov-2022_tagged_FA-updated.pdf#page=102
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1733999/Final-report_tagged.pdf#page=22
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1982606/b72a1ed981521f777b9f04f3951155b8e269cc18.pdf#page=22
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1733999/Final-report_tagged.pdf#page=25
https://www.ics.act.gov.au/__data/assets/pdf_file/0005/1733999/Final-report_tagged.pdf#page=32

transfer of detainees to Corrective | F, R All, p.28
Services NSW, written transfer
directions
Transitional Release D,F,R Al7, p. 207
Centre/Program
TV, wall cabinets R AA7, p.10
unit telephones F A3, p.55
urinalysis D AA7, p.12
use of force, chemical agents R Al1, p.20
R Al4, p.14
D Al4, p.15
use of force, CTU D A10, p.27
use of force data D, F Al7, p.64
use of force, good practice D Al3, p.24
use of force, JHS staff F Al13,p.13
use of force, medical D Al3, p.25
considerations R Al7,p.8
use of force, privacy R Al3, p.26
use of force, reports F Al3, p.27
A10, p.29
use of force, review F Al3, p.29
use of force, staff training F A7, p.46
R, D Al7, p.66
use of force, video recording R Al3, p.6
F Al3, p.28
use of force, weapons and D A7, p.45
restraints
visits program, visits centre F A7, p.140
D,F,R Al7,p.202
visits, video F A3, p.64
Winnunga, health service D,F,R Al7,p.163
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